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Good Faith Estimate 
The rates and chart below are for self-pay clients. Depending on the number and length of sessions, the goals clients and 
therapists set, and the work clients are willing to apply to their experience, the total amount may differ from what is shown 
below. Clients always have the right to request updated estimates specific to their care at any time. Clients who utilize 
insurance will experience different rates based on the plan they utilize with their insurance company(ies). All clients, regardless 
of their relationship with insurance or other governmental programs, are responsible for the Additional Costs that Exceed 
Session Limits listed below. 
 
Per Session Costs:  

$75 for 30-minute sessions 
$120 for 45-minute sessions 
$150 for 60-minute sessions 
$180 for 90-minute sessions  
$25 for each increment of 15 minutes for any time above 90 minutes 

 
On-Going Therapy Care: 

Session Type 1x per week for 4 weeks 1x per week for 5 weeks 
30-minute session $300 $375 
45-minute session $480 $600 
60-minute session $600 $750 
90-minute session $720 $900 

 
Additional Session Costs Per Session: 

New client Intake - up to 90 minutes: $200 
 
Additional Costs that Exceed Session Limits: 
The following is a list of costs that are outside of regular therapy sessions. When clients have insurance, these costs are 
considered to “Exceed Benefit Limits.” These are the costs that will be charged to all clients, regardless of their relationship 
with insurance, Medicaid included. For additional information about our fees, please see our Billing Agreement. 

• Missed appointments: $100 fee, plus an applicable strike -Medicaid clients are exempt from the fee, however, the strike 
system applies to all clients. 

• External Consultations: Therapist or client may request the therapist speak with other providers in the client’s life, 
including doctors or other care providers. Within this category, these consultations could also include conversations 
with client’s Attorney(ies), Parole Officers, or other members of law enforcement. These consultations are not billable 
to insurance and will be billed to the nearest 15-minute increment, at a rate of $25 per 15 minutes. 

• Records Requests: “Records” refer to a single progress note, assessment, diagnostic, evaluation, intake note, 
termination note, or other single note in a client’s case file. These requests are not billable to insurance. 

o Records sent to a client electronically: $5 per record. 
o Records sent to a client physically: $25 per record. 
o Records sent to a third party at the client’s request, both electronic and physical copies: $25 per record. 

• Requests for verification, letters, and assistance filling out forms: Client requests for this type of assistance need to be 
made in writing. Fees for these requests start at $100 per hour, with a minimum charge of $100. If additional time is 
required beyond the estimate, clients will be notified and given the opportunity to determine if they want the project 
completed at an additional cost. Incomplete documents will not be released. 

• Court Proceedings: Clients who choose to involve a member of WHC staff in court proceedings agree to pay a retainer 
of $3,000. Staff time will be billed at a rate of $500 per hour, charged in 15-minute increments, rounded up to the 
nearest 15 minutes. The retainer will be held in a secure account and any remaining balance will be returned within 30 
days of the end of the litigation. 
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